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I received an error message when paying the 
application fee and my application has alread y been 
submi tted. How can I pay the fee ?

General instructions to pay the application fee can be found 
here. If you opt to complete the Credit Car d Authorization 
Form, you may submit it to gradstudies@uwinnipeg.ca . 

For international students, the University of Winnipeg has 
partnered with Flywire to of fer a streamlined way to transfer 
international payments. The mission is to save international 
students money that would otherwise be lost to bank fees 
and unfavorable exchange ra tes. Your student number 
is required to use Flywir e. Please check your application 
submission con�rmation email for your student number.

I paid the application fee via Flywire. Why does my 
appli cation still show “Not Paid”?

Once an application is submitted online, we cannot change it. 
As such, payments made via Flywire are not re�ected on the 
online application but are applied to your student account.

My ref eree didn’t receive an email requesting t he ir 
recommendation. What should I do?

The system is automated, so it is possible that you provided 
an incorrect email address for the refer ee. If this is the case, 
please send the correct email address and full name of your 
referee to  �G�R�A�D�U�A�T�E�A�D�M�I�S�S�I�O�N�S� �U�W�I�N�N�I�P�E�G���C�A�)and we will 
make the change on your behalf.

Am I able to change one of my refe rences  after I 
submi tted my application?

If you need to change one of your references, please send 
the full name and email address of �B�O�T�H�)the new referee and 
the referee to be replaced to�)
�G�R�A�D�U�A�T�E�A�D�M�I�S�S�I�O�N�S� �U�W�I�N�N�I�P�E�G���C�A and we will make the 
change on your behalf.

When  will I receive my username and 
password for WebAdvisor?

You will not receive a username and password for 
WebAdvisor until your application is verified as complete and 
forwarded to the department for review. 

What should I do if I have trouble completi ng 
the  online application?

�%mail �G�R�A�D�U�A�T�E�A�D�M�I�S�S�I�O�N�S� �U�W�I�N�N�I�P�E�G���C�A
if you have difficulty completing the online application.

Wha t  should I do if I have questions or con cerns 
abou t  my application?

Please contact �G�R�A�D�U�A�T�E�A�D�M�I�S�S�I�O�N�S� �U�W�I�N�N�I�P�E�G���C�A with 
any questions or concerns about your application���)
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When will I be noti�ed with a decision 
about my application?

Reviewing all applications can take time and we appreciate 
your patience after you submit your application. You will 
receive an email con�rming that you have submitted 
your application. Once the application deadline passes, 
we review all applications for completeness. You will 
receive a second email con�rming the completeness 
of your application. Once your application is veri�ed as 
complete, it will be forwarded to the graduate program 
for review and �nal recommendation. For Fall admission, 
a �nal decision about your application will be usually be 
communicated in March or April.

Finding a Supervisor

Do I need a supervisor?

Not all programs require you to secure a supervisor before 
applying. Generally, research-based programs require a 
supervisor for your thesis project. The Master of Science in 
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What  is the difference between a 
supe rvi sor and an advisor?

A Graduate Advisor is responsible for assisting students with 
planning a program of study and ensuring that students 
are aware of all general regula tions, program requirements, 
and degree regulations of the graduate department. 
Advisors also attend all supervisory committee meetings 
as well as student thesis, clinical or technical practicum 
examinations and prepare an annual report of the progress 
of the graduate student.

A Graduate Supervisor is responsible for supervising and 
providing guidance on all aspects of a student’s thesis, 
practicum, or research program and staying informed of 
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